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The Henley House Gazette  

November 2024 

A Message from Your Leadership Team   

The Leadership Team at Henley House would like to remember all the veterans and soldiers who 

have served to keep our country strong and free.  We will hold a service on Monday, November 11th 

at 10:45 am in the Celebration Room. Please wear a poppy. 
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Celebrating Programs 

Last Month for 

October!!!  

Halloween Mini Putt 

Bobbing for Apples 

Outing to Betty’s 

 
 

Upcoming Special Events & Programs for November  
 

Celebrating Diwali/Festival of Lights - Friday, November 1st  All day/whole facility  

Mark Corman Entertains - Tuesday, November 5th at 2pm in the Celebration Room 

Pat Serre Entertains  - Thursday, November 7th at 2pm in the Celebration Room 

Remembrance Day Service - Chapel Celebration Room November 11th at 10:45 

Big Dave Entertains - Tuesday November 19th at 2pm in the Celebration Room 

Sunshine Singers Christmas Show - Tuesday,  Nov. 26th at 2pm in the Celebration Room 
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Update From 

Residents’ Council  
Residents’ Council is an open forum for 

residents to come together to share their ideas, 

express any concerns, offer suggestions or 

compliments and to keep abreast of what is 

happening in your home.  

Get involved. Share your ideas.  

Next Meeting:                                            

Thursday, November 7th 

10:00 am  Celebration Room 

Update From Family 

Council   
The  Family Council hosts regular meetings 

where members connect on issues of 

importance, receive information on home-level 

developments, engage in education, and make 

suggestions for improvement. This Council 

tries to better the home through constructive 

feedback and support.         

Next Meeting:                                            

Tuesday, November 26th                                      

6:00 pm Celebration Room         

Education & Information  -  Slips, Trips and 

Falls Prevention for all  
-  Always wear proper footwear   -  If you see a spill, clean it up   

-  Turn lights on before entering a room  -  Secure rugs and carpeting  

-  Remove all clutter around walkways  -  Tuck away electrical cords 

Resident, Families 

and Staff 

Satisfaction Surveys 

2024 
 

Just a friendly reminder that it is that time to 

complete the Resident, Families and Staff 

Satisfaction Surveys. Please check out the 

posters located around the facility. Link and QR 

are on the posters to direct everyone to the 

surveys.  All surveys must be complete by 

Friday, November 15th. 

  

What you do is heartwork,  

thank you for all  

you do! 
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Your Leadership Team  
Executive Director  

Danielle Kirkpatrick , Ext 4502 

Dkirkpatrick@primacareliving.com 

Director of Care   

Cassondra Bisson  Ext 4503  

Cbisson@primacareliving.com 

Director of Care   

Divya James Ext. 4528 

Djames@primacarelivingl.com 

Associate Directors of Care  1st Floor  

Katrina Macatangay Ext 4546 

Kmacatangay@orimacarelving.com 

Associate Directors of Care  2nd Floor 

Jessica Tiessen Ext 4537 

Jtiessen@primacareliving.com 

Life Enrichment Manager 

Karen Carrier Ext. 4552 

Kcarrier@primacareliving.com   

Environmental Service Manager  

Steve Ward Ext. 4506 

Sward@primacareliving.com 

Social Service Worker 

Linda Levick  Ext  4543 

Llevick@primacareliving.com 

Social Worker 

Noelle Allison Ext. 4533 

Nallison@primacareliving.com 

IPAC LEAD 

Stefanie MacLeod Ext. 4551 

Smacleod@primacareliving.com 

IPAC NEW & UPDATES 
 

Flu shots are NOW available. Please get your flu shot. 

Consents have been sent out already. Trends from 

Australia show that this could be a bad year for the flu.  

Stats have been posted on the IPAC board in the 

elevator lobby. Any concerns or questions, talk to 

Stefanie MacLeod IPAC LEAD.   

Looking forward to seeing you soon!  

Residents Celebrating 

Birthdays in November 
John McDonald   November 1st 

Helen Caldwell   November 2nd 

Maria-Yola Cisewska   November 4th 

Barbara Feilding   November 8th 

Marlene Hamblet   November 8th 

Christopher Gaudet   November 9th 

Peter Reece    November 10th 

Shirley Petrie    November 19th 

Allan MacPherson    November 20th 

Abe Huebner    November 23rd 

Gary Drake    November 23rd 

William Alma    November 25th 

Roy Rapaich    November 27th 

Other News & Updates  
Just a reminder to all residents, staff and families that 

we have now gone paperless  when it comes to 

requests for Maintenance.  Look for the posters with 

the QR code or any Nursing station for assistance.   

 


