
 
 

PRIMACARE PRIVACY POLICY 

At Primacare™ Living Solutions, your privacy is important to us. We are committed to protecting 
the privacy of data you submit to this website. 

Our policies will inform you about what information we collect about you, how we use this 
information, how it is protected and what choices you have about how the information is used. 

Please review this policy carefully. 

Primacare Living Solutions may collect the following information from you in order to serve you 
better, respond to any inquiries or applications for employment, student or volunteer placement: 

• Your name 
• Title 
• Company 
• Address 
• Phone number 
• Email Address 
• Other relevant data 
 
This information is not required to access the website. Any information voluntarily shared is kept 
strictly confidential and fully secure. Only authorized persons are permitted to access the 
information you submit. 

Anonymous usage information is collected when our site is visited. This may include: the type of 
browser used, the pages you visit and the source domain. This information is only used to monitor 
traffic and site activity and for quality purposes. 

In order to collect site information, we may collect and store on a non-secure server your IP 
address, operating system version, browser version, the pages you visit on our site, the length of 
time on each page, any site links, search terms, etc. While all this information can be associated 
with the IP address of your computer, it will never be associated with you as an individual, or any 
information you submit through the site. 

Similar to other websites, “cookies” may be used to compile statistical information and to tailor 
certain pages to enhance quality and viewing convenience. You may set your browser to reject 
“cookies.” Please note that this may affect the operation of this website. 

Our website does not target children and we do not intend to collect information from persons 
under 18 years of age. If you are under 18, do not enter any personally identifiable information 
about yourself on the Primacare Living Solutions website. Please discuss any planned use with 
your parent or guardian first and ask them to submit information on your behalf. 

Linkages to third party websites are provided for convenience. Primacare Living Solutions is not 
responsible for the security or privacy practices of these sites, the products or services offered by 
these sites, or the content appearing at these sites. No products, or services marketed on any 



 
 

linked site is endorsed. We strongly encourage users to view the website privacy policies of all 
external websites. 

If you are not completely satisfied with or wish to submit comments concerning this Privacy 
Statement or its application by us, we invite you to convey your concerns or suggestions to: 

Primacare Living Solutions Inc. 

203-200 Ronson Drive, 
Toronto, Ontario, Canada 
M9W 5Z9 
Attention: Tracy Richardson, Vice President Long Term Care 
 
We will reply as quickly as possible and inform you of the steps, if any, that have been, or will be 
taken in order to address the concern or implement the suggestion.  

You can also file a complaint with the Privacy Commissioner in the province in which you reside 
or with the Office of the Privacy Commissioner in Ottawa. 

Primacare Living Solutions reserves the right to change its privacy policy at any time with notice 
of change posted on this website. 

Matthew Melchior, President


